
Thank you for choosing Woodstock Rehab & Fitness for your outpatient physical therapy. 

Please use our checklist to make sure you are            
prepared for your initial visit. 

 
� Do I have my doctor’s prescription with me or 

does the office staff have it prior to my visit? 
 

��Did I check with my insurance prior to my visit 
for assurance of participation and coverage? 

 
��Do I have my insurance card(s) with me so the 

staff can make a copy? 
 

��Did I complete the medical history forms and 
assessments given to me prior to my appointment? 

 
��If I need to fill out medical history forms and  

assessments, am I arriving at least 30 minutes prior 
to my appointment time? 

 
��I will bring any visual aids I need with me to 

read for each appointment? 
 

 ��I have my personal schedule with me so that I 
am ready to make appointments with my therapist? 

 
��I don’t have any cold or flu symptoms. 

 
��I am dressed so that the therapist can easily  

examine the area for which I am being seen. 
 

Insurance 
We ask for your insurance info when we schedule 
your evaluation appointment in order to file with 
your insurance provider. We will have an insurance 
benefits and responsibility form for you at your first 
appointment that will explain what your insurance 
covers. 
 
Evaluation Appointment 
If you have your medical history and assessment 
forms completed, please arrive 15 minutes early to 
your initial appointment. When you meet with your 
therapist, he or she will review your medical history 
forms, examine your physical abilities and create a 
treatment plan for the duration of your visits. This 
treatment plan will be sent to your health care pro-
vider to keep him or her abreast of your progress. 
 
We understand it is tiresome to fill out paperwork. 

Each time you are evaluated here, we will need a 
new, completed set of paperwork from you. Your 
insurance company requires us to submit this paper-
work in order to consider payment for your visits. 
From time to time, we will also request for you to fill 
out progress assessment forms to submit to your in-
surance company.  
 
Scheduling 
After your initial visit, your therapist will schedule 
your appointments based on his or her findings, 
your health care provider’s recommendations and 
your availability for meeting with us. We will give 
you a print out of your scheduled appointments to 
take with you and track your visits. 
 
It is the physical therapists’ policy to be on time for 
your appointment, and we appreciate your timely 
arrival. Keep in mind that lateness affects the fol-
lowing patients’ treatment time, and arrivals 15 
minutes later than appointment time or no-
showing for an appointment is subject for a 
$25.00 fee.  
 
We request that you call and reschedule/cancel if 
you are ill. Calling to cancel prior to an appoint-
ment will not result in a cancellation fee; however, 
please call us as soon as possible prior to cancel-
ling.  
 
Appointment slots fill quickly, and it is recommended 
that you speak with your therapist before you finish 
your scheduled appointments to see if more are 
suggested. This will give you the opportunity to 
schedule the times and days you wish to secure. If 
you need to change an appointment, please stop 
by the front desk or call us at 540-459-7772, as 
soon as possible. 
 
Please let us know if there is any way we can be of 
assistance to you, and know that we are delighted 
to be part of your healthy recovery. 


